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Relationship between Arena Setting and Spectator's evaluation

—For the B-league club team's home arena—

Isao UEBAYASHI *

Abstract

Introduction : Japan Revitalization Strategy 2016 suggests that it is important for
the regional revitalization to design an attractive facility as a future sports base.
However, there are few studies to conceive an attractive sports facility. Research on
the service environment represented by Bitner (1992) has been supported in
consideration of sports facilities service. In environmental psychology it is pointed
out that the fundamental theory of these studies is wrong. Researchers support the
'experience paradigm' that treats people and the environment together.

For example, "presence" and "unity" are said to be concepts by experience paradigm.

There is a problem in that more detailed environmental assessment has not been
done.

Purpose: In this research, I will develop a sports spectator’s evaluation scale at
the gymnasium based on the environmental psychological approach, and clarify the
relationship with the position of the seat and the other setting in the gymnasium. I
tried to examine how the scale associated with the facility environment shows a
relationship with the actual facility environment.

Method: targeted the spectators of the B team league one certain club team. 1.
Constructive concept extraction by qualitative research method for spectators (n =
20). 2. From the result of 1, preparation of a sports watching evaluation scale on
the facility environment and questionnaire survey (n = 1000). 3. Covariance
structured analysis from the watching evaluation scale of the result of 2 and
multiple comparison for each auditorium area concerning the relationship with the
seat position.

Result: T extract 39 structural concepts from the qualitative survey, and also
create questionnaire items with 6 levels Likert scale. I could create a sports
spectator’s evaluation scale 8 factors of 23 items. Multiple regression analysis with
spectator satisfaction as a dependent variable showed that the "comfortable feeling
of watching", "the facility service of the shop" and "watching with friends" factors
were extracted as significant independent variables. a significant difference was
shown in the area classification of the first floor and the second floor, and the lower
score of "comfortable feeling of watching" of the 1st floor ranges was 2 A higher
result was shown compared to the floor area.

Key Words : Sports consumer behavior, Spectator survey, Sports Facilities, Facility
Management

* Graduate School of Sport Sciences, Waseda University Postal; 2020021 304,75-2 Waseda
University, 2-7-5 Higashihushimi, Nishitokyo-shi, Tokyo
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