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Examination of the social impact of professional sports team

activities on the community

—Comparison of spectators, local residents, and sponsor companies—

Shohei Takamatsu *
Mayako Ashihara* Masato Sugiyama* Norifumi Tsujikawa*
Takeshi Tsubaki* Tsuyoshi Hirao* Mayuko Matsumoto* Kazuki Miyatsuji*

Abstract

When looking at the relationship between professional sports teams and the local community,
stakeholders such as spectators, local residents, and sponsor companies are particularly important.
Despite the growing importance of links between diverse organizations, spectators and communities in
sports team reputation management, reputation research in the context of sports remains exploratory
Therefore, we aimed to examine the relationship between the reputation of professional sports teams,
their social impact, and the attachment to the team through a comparison on the spectators, local
residents, and sponsors. Specifically, we focused on the stakeholders of Victorina Himeji, a professional
women's volleyball team. In this study, we conducted three surveys to collect data from spectators, local
residents, and sponsor companies. First, the results of comparing the mean of each variable of the three
groups revealed that they were spectators > sponsors > local residents, as for performance, novelty,
social responsibility, financial soundness, and perception of social impact. As for the spectator
orientation, quality of management, and attachment to the team, they were spectators and sponsors >
local residents. Next, from the results of multiple regression analysis including the interaction of the six
factors of the team’s reputation and the group, as well as in the context of performance, social
responsibility, management quality, and financial soundness, it became clear that the local residents'
association with the social impact was stronger than that of the sponsors and the spectators. On the
other hand, when the attachment to the team was set as the dependent variable, local residents were
stronger than sponsors and spectators only in relation to performance. These findings showed that
differences in stakeholder engagement with the team may have affected reputation. Additionally,
another key finding was that spectators show that the team is not necessarily strong enough to attach or
watch, and that the local residents have a good opportunity to learn about the team, which may lead to a
trigger to the team attachment.

Key Words : professional sports, reputation, social impact, stakeholder, comparison

*  Faculty of Human Development and Education, Kobe Shinwa Women’s University

7-13-1 Suzurandai-Kitamachi, Kita-ku, Kobe, Hyogo, 651-1111, Japan
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