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Study on Marketing for sustainable management
of Comprehensive Community Sports Clubs
—Analysis of Trade Area and Customer Satisfaction

for Comprehensive Community Sports Clubs —
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Kenji Kamino ** Takashi Sakurai* Chieko Yamaki* Takayuki Nishimura ***
Noriyasu Tanihata****
Abstract

The purpose of this study was to understand the trade area and the customer
satisfaction of Comprehensive Community Sports Clubs(CCSC).

The main results of trade area analysis are as follows:

1) About 90% of the members of (A) club are included within circles of 5km.

2) 94% of the members of (C) club are included within circles of 8km

3) These results are small trade area compared to Public Sports Center and are
market of the same degree as a Commercialized Sports clubs.

The main results of the customer satisfaction are as follows:

1) Six satisfaction factors are extracted from the factor analysis

“a sense of belonging” “effects of exercise” “program” “equipment/maintenance”
“sports instructor” “staff”

2) The factor of “a sense of belonging” influence the comprehensive satisfaction and

attachment so much.

Key Words : Comprehensive Community Sports Clubs, Nonprofit Organization,
Factor analysis, Qualitative research method, identification
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