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2017 State of the UK Fitness Industry
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2017 Fithess Members

Number of Members: 2007 - 2017
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2017 Market Value

Market Value: 2007 - 2017
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2017/ Private Penetration Report

Penetration Rate: 2005 - 2017
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Japanese Health Club Market

JAPANESE CLUB MARKET LARGEST IN ASIA-PACIFIC
PARTICIPATION AROUND 3%

REGION TOTAL INDUSTRY TOTAL # TOTAL #
REVENUE (USD) OF CLUBS OF MEMBERS

Japan $5,158,000,000 5,979 4,160,000
Australia $2,555,000,000 3,351 3,480,000
South Korea $1,880,000,000 6,839 2,030,000
China (Mainland) $2,078,000,000 2,670 3,880,000

Taiwan $369,000,000 185 580,000

Hong Kong $373,000,000 338 298,000
India $669,000,000 3,800 950,000
New Zealand $354,000,000 712 500,000
Singapore $288,000,000 328 230,000
Thailand $192,000,000 1,241 310,000
Indonesia $187,000,000 1,716 320,000
Malaysia $153,000,000 7eL 250,000
Philippines $133,000,000 783 230,000

Vietnam $27,000,000 2192 137,500
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"Place”,"url"s "http;: / /www.fusion-lifestyle.com/centres/southend-leisure-tennis-centre", "name”s "Southend LTC","identifier”:"S4SLT","address"s
:"PostalAddress", "postalCode”: "SS2 4FA","streetAddress”:"Garon Park"},"telephone’:"01702 613 000"}, "subEvent”:[{"type":"Event", "startDate"s"2017-10-
06T11:00:002","endDate"”: "2017-10-06T11:59:592", "betasavailability”: ">4", "maximumAttendeeCapacity”:15, " identifier": 960129136}, {"type": "Bvent", "startDate" : "2017-10-
13T11:00:002" , " endDate” : "2017-10-13111:59:592", "beta savailability”: ">4", "maximumAttendeeCapacity" 15, "identifier" 1960129137} ], "offer"s [{"type":"Offor”, ' identifier": "STAND" , "name: "Non
Member", "deacription”: "Active Life 50+ Clase','price”:"4.00","pri "GBP", "bet ":"0", "genderRestriction": 'mixed"}, {"type":"Offer", "identifier": "NONCON" , "name" : "Non
Member Concession","description”:"Active Life 50+ Class",'price” ”Q.Bﬂ”r”ptlce{!ur[ency":”GEP"."betn ageRange”:"16", "genderRestriction”:"mixed"}], "type": "Event", "duration’: "PT1H"}},
{"state":"updated","kind":"session","id":"54501318300517", "modified":378928, "data" : {"€context": [ "https://www.openactive.io/ns/oa. jsonld", "https: //www.openactive.io/ns-
beta/oa.jsonld"],"identifier":"54501318300517", "activity":"Group Exercise Classes',"name":["Body Combat™'],"description":["Body Combat™ is an energetic class which is inspired by a
number of different disciplines and martial arts."],"genderRestriction":'mixed","image":{"type":'ImageObject","url":"http://www.fusion-
lifestyle.com/media/global/activities/thunb/bodycombat_logo_2016_07_07_12_10_41.jpg", "thumbnail”: "https//www. fusion-
lifestyle.com/media/global/activities/thumb/bodycombat_logo_2016_07_07_12_10_41.3pg"}, "location”:{"type":"Place”,"url": "https//www. fusion-1ifestyle.com/centres /southend-leisure-
tennis-centre”, "name”: "Southend LTC","identifier":"S45LT", "address":{"t: ostalAddress”, "postalCode”: "S52 4FA","streetAddress”:"Garon Park'},"telephone”:"01702 613
000"}, "subEvent": [ {"type":"Event","startDate":"2017-10-06T17:30: 002", "endDate": "2017-10-06T18:29:592", "beta:availability": ">4", "maximumhttendeeCapacity’ :25, " identifier’ : 960108688},
{"type": "Bvent”,"startDate":"2017-10-13T17:30:005", "endDate” : "2017-10-13T18:29:592", "beta:availability": ">4", "maximumAttendeeCapacity” +25, "identifier":960108689} ], "of fer"
[{"type":"Offer","identifier”:"STAND", "name": "Non Member","description”:"Group Fitness Class","price”s"7.25", "priceCurrency":"GBP","beta:ageRange”:"0"," genderRestriction"
(”typ:"~“u£fer",“1dennfmz NONJNR", "name" : "Non Member Junior","description”:"Group Fitness Class","price":"7.25","priceCurrency":"GBE", "beta:ageRange": "0-
genderRestriction":"mixed"},{"type":"0ffer","identifier":'NONCON", "name":"Non Member Concession”,"description':'Group Fitness
Clnss"r price":"7. zS","prlceCuzrancy :"GBP", "beta:ageRange": "16", "genderRestriction": "mixed"}], "type": "Event","duration":"PT1H"}},
{"state": "updated”, "kind”: "session’,"id" : "84510611000517" , "modified":378932, "data”: {"Econtext s [ httpss//ww. openactive. io/ns/oa. jsonld" , 'httpss //ww. openact ive. io/ns-
beta/oa.jsonld"],"identifier":"54510611000517", "activity": "Group Bxercise Classes","name":["Zumba®'],"description”:[" Zumba® classes feature exotic rhythms set to high-energy Latin
and international beats whilst having fun at the same time."],’genderRestriction’:"mixed","image":{"type":"ImageObject","url":"https//www.fusion-
lifestyle.com/media/global/activities/thunb/section_2_2016_07_20_16_4B_56.3pg", "thumbnail”: "http: / /www.fusion-
lifestyle.com/media/global/activities/thunb/section_2_2016_07 zn 16_48_56.3pg"}, "location”: {"type":"Place”, "url": "http://www.fusion-1lifestyle.com/centres/southend-leisure-tennis-
"Southend LTC","identifier":"S4SLT","address”:{"type":"PostalAddress”, "postalCode":"SS2 4FA","streetAddress":"Garon Park"},"telephone”:"01702 613 000"}, subBEvent":
[{"type": "Event", "startDate": "2017-10-06T10:00:002", "endDate “2017 10-06T10:59:592", "betasavailability”: ">4", "naximunAttendeeCapacity":25, "identifier": 960112549},
{"type": "Bvent","startDate":"2017-10-13T10:00:002", "endDate" : "2017-10-13T10:59:592", "beta:availability": ">4", "naximumhttendeeCapacity”:25, "identifier":960112550}1, "offer":
[{"type": ier":"STAND", "name': "Non Member", "description":"Group Fitness Class","price”:"7.25", "priceCurrency":"GBP", "beta:ageRange":"0", "genderRestriction: "mixed"},
{"type":"0ffor", "identifior": "NONINR', "name’: "Non Merber Junior',"description”;:"Group Pitness Class”,"price’s"7.25","priceCurrency's "GBP", "betasageRange': "0~
"Offer","identifier": "NONCON",'name":"Non Member Concession","description':"Group Fitness
ZS","prlceanrancy :"GBP", "beta:ageRange": "16", "genderRestriction": "mixed"}], "type": "Event","duration":"PT1H"}},
{"state":"updated","kind":"session","id":"S45CL5010300517", "modified":378933, "data": {"Econtext" : [ "https://www.openactive.io/ns/oa.jsonld" , "https://www.openactive.io/ns-
beta/oa. jsonld"], "identifier”: "S45CL5010300517", "activity”s "Group Exercise Classes',"name's["50+ Bodyblitz 10.30am’),"description”:[1, "genderRestriction’: "nixed", "location"s
{"type": "Place”,"url"s "http;: //www.fusion-lifestyle.com/centres/southend-leisure-tennis-centre", "name”s "Southend LTC", 1dent1(ier‘ "S4SLT", "address"
{"type": "PostalAddress", "postalCode": "S52 4FA","streetAddress": "Garon Park"},"telephone':"01702 613 000"},"subBvent”:[{"ty Event', "startDate":"2017-10-
06T09:30:002", "endDate": "2017-10-06T10:29:592", ”besa.wulamuty“">4",“manmmttendeecnpacuy“.30,"Ldenmn=r“.960111603) (“bypc\w Bvent","startDate":"2017-10-
13709:30:002" , " endDate” : "2017-10-13110:29:592", "beta savailability": ">4", "maximumAttendeeCapacity’ 130, "identifier" 1960111604}, "offer"s [{"type":"Offor”, ' identifier": "STAND" , "name: "Non
Member", "description”: "Active Life 50+ Class",'price":"4. ﬂD","nr| ":"GBP", "bet. ":"0", "genderRestriction": 'mixed"}, {"type":"Offer", "identifier": "NONCON" , "name": "Non
Member Concession","description”:"Active Life 50+ Class’,"pric 00", pzlce{!ur[ency"'”(}m"‘ "beta:ageRange” :"16", "genderRestriction”: "mixed"}], "type": "Event”,"duration’: "PT1H"}},
{"state’: "updated","kind":"session’, Jd"-“SQSG?RPDMSBQU“,"mad)fned" 378936, "data " {" Econtext" ;[ "httpa://wiw.openactive.io/ns/oa. jsonld" , "https: / /ww.openactive.io/ns-
beta/oa. jsonld"],"identifier"; "S4SCPRF09450917" , "activity”: "Exercise Roferral Progran','name’:("Op Cardiac Rehab'l,"description”:[],"genderRestriction”: "mined”,"location"s
"Place”,"url"s "http;: //www.fusion-lifestyle.com/centres/southend-leisure-tennis-centre”, "name”s "Southend LTC", 1dent1(ier‘ "S45LT", "address"
:"PostalAddress", "postalCode”:"S82 4FA","streetAddress":"Garon Park"},"telephone”:"01702 613 000"}, "subBvent”: [{"ty: Event', "startDate":"2017-10-
06T08:45:002", "endDate": "2017-10-06709:44:592", ”besa.wulamuty“">4",“manmmttendeecnpacuy“.zo,"uienmn:r“.960129965) ("typen. Bvent", "startDate":"2017-10-
13T08:45:002", "endDate” : "2017-10-13T09:44:592", "betasavailability”: ">4", "maximumAttendeeCapacity” :20,"identifier": 960129967} ], "of fer"s [{"type": "Offer”,"identifier": "STAND", "name": "Non
Member", "description”s "Cardiac Rehab Class","price”:"4.00","priceCurrency’: "GBP", "betasageRange":"0","genderRestriction”s"mixed"},{"type":"Offer", "identifier”: "NONCON", "name": "Non
Member Concession","description”:"Cardiac Rehab Class”,’price”:"4.00", "priceCurrency”:"GBP", "betasageRange":"16", "genderRestriction": "mixed"}], "type": "Event” ,"duration”s "PTIH"}},
{"state": "updated”, "kind":"session","id":"SB5CLAQ12000316", "modified":379020, "data": {"Gcontext": [ "https: //waw.openactive.io/ns/oa.jsonld", "https: //www.openactive. io/ns:
beta/oa.jsonld"],"identifier”:"SBSCLAQ12000316", "activity": "Water Workout Classes","name":["Agua Aerobics'],"description”:["An aerobic low impact workout that focusses increased
muscular tome, flexibility, and cardiovascular endurance.'],”genderRestriction”: mixed”,"image":{"type":"ImageObject","url": "https//wiw. fusion-
lifestyle.com/media/global/activities/thunb/agua_fitness_classes_2016_07_07_12_08_12.3pg", "thumbnail": "http:/ fwww. fusion-
lifestyle.com/nedia/global/activities/thunb/aqua_fitness_classes_2016_07_07_12 08_12.3pg"},"location": {"type":"Place", "url": "http://www.fusion-lifestyle.com/centres /southbury-leisure-
centre", "name": "Southbury Leisure Centre","identifier":'SBLC","address":{'type":'PostalAddress”,'postalCode”: "EN] 1¥P","streetAddress":"193 Southbury Road"},"telephone’:"020 B245
3201"},"subEvent": [{"type": "Event", "startDate":"2017-10-06T11:00:002", "endDate” : "2017-10-06T11:54:592" , "betazavailability" : ">4", "maximunAttendeeCapacity”: 40, "identifier": 440244846},
:"Bvent","startDate":"2017-10-13T11:00:002", "endDate”: "2017-10-13T11:54:592", "beta:availability": ">4", "naximumAttendeeCapacity” :40, "identifier":440245397} ], "offer"s
:"0ffer”,"identifier”:"STAND", "name": "Non Member","description”:"Aquafit
","price”:"8.30", "priceCurrency": "GBP", "beta:ageRange":"0", "genderRestriction”: "mixed"}], "type":"Event", "duration": "PT55M"}},
":"updated", "kind":"session","id":"SBSCLPL11450113", "modified":379024, "data"s {"Econtext” : [ "https: / /www.openactive.io/ns/oa.jsenld" , "https: //waw.openactive.io/ns-
beta/oa.jsonld"],"identifier":"SBSCLPL11450113", "activity”: "Yoga And Pilates claases","name“=["mlnns"1,"descuptmn"=["1\ body conditioning class offering toning techniques that
target the deep muscles supporking the spine and major joints.'],"genderRestriction” m "InageObject., "url": "http:/ fuuu. fusion-
lifestyle.com/media/global/activities/thunb/793a0370_edit_2016_04_05_09_27_25.jpg","thumbnail® i
lifestyle.com/media/global/activities/thunb/793a0370_edit_2016_04_05_09_27_25.jpg"},"location": { L "url" s 'https/ /. Eus ion-Lifestyle.con/centres fsouthbury-leisure-
:"Southbury Leisure Centre”,"identifier”:"SBLC","address”:{"type "Pushull\ddzess".“poshal{!sde“:"llﬂl 1¥P", "streetAddress”:"193 Southbury Road"},"telephone’:"020 B245
32017}, subEvent": [{"type": "Bvent", "startDate”:"2017-10-13T10:45:002", "endDate": "2017-10-
13T11:39:592", "betasavailability": ">4", "maximumAttendeeCapacity":30, "identifier":440245376} ], "offer" : [ {"type":"Offer", "identifier": "STAND", "name’: "Non Member", "description”:"Studio
Classes”, "price”:"8.30", "priceCurrency”: "GBP", "beta:ageRange": "0", "genderRestriction”: "mixed"}, {"type":"0ffer", "identifier": "NONJNR", "name” : "Non Member Junior","description”:"Studio
Classes","price":"4.15", "priceCurrency": "GBP", "beta: ageRange":"0-15","genderRestriction": "mixed"}], "type": "Event", "duration": "PTS5M"}},
{"state”: "updated", "SB5CLSP10300416", "modified":379026, "data": {"Bcontext” s [ "https: //wew.openactive.io/ns/oa.jsonld", "https: / /www.openactive.io/ns-
beta/oa.jsonld"],"identifier":"SBSCLSP10300416", "activity”: "Spinning Classes”,"name”:["Group Cycle'],"description”:["A great way to develop lower body tome and burn plenty of calories
using pedal power. \r\n','A great way to develop lower body tone and burn plenty of calories using pedal power. 1,"genderRestriction”:'mixed”,"image’s
{"type": "ImageObject”, "url": "http: / /www. fusion-lifestyle.com/media/global/activities/thumb/bike20160623160804_2017_03_29_10_54_35.pg" ,"thmnml”~"hup / /e fusion-
lifestyle.com/media/global/activities/thumb/bike20160623160804_2017_03_29_10_54_35.jpg"},"location":{"type":"Place","url": "http:/ Awww. fusion-lifestyle.com/centres/southbury-leisure-
centre", "name": "Southbury Leisure Centre","identifier":'SBLC","address":{'type":'PostalAddress”,'postalCode”: "EN] 1¥P","streetAddress":"193 Southbury Road"},"telephone’:"020 B245
3201"},"subEvent": [{"type": "Event", "startDate":"2017-10-06T09:30:002", "endDate” : "2017-10-06T10: 14:592" , "betazavailability": ">4", "maximunAttendeeCapacity”: 18, "identifier": 440244849},
{"type": "Bvent”,"startDate":"2017-10-13709:30:005", "endDate”: "2017-10-13T10:14:592", "beta:availability":">4", "maximumAttendeeCapacity” 18, "identifier":440245400} ], "offer"s
[{"type":"Offer","identifier":"STAND", "name": "Non Member","desoription":"Studio Classes','price":"8.30","priceCurrency":"GBP", "beta:ageRange":'0", "genderRestriction": "mixed"},
{"type":"0ffer”,"identifier": "NONINR", "name": "Non Member Junior","description”:"Studio Classes","price”:"4.15","priceCurrency”: "GBP", "beta:ageRange" s "0-
15", "genderRestriction”: "mixed"}], "type": "Event", "duration”: "PT45M"}}, {"state”: "updated"’, "kind":"session","id":"5C2CL2U19151017", "modified" :379055, "data": { "8context":
["httpos //wiw.openactive. io/ns/oa. jsonld", "https: / /www.openactive. io/ns-beta/oa. jeonld" ], "identifier": "SC2CLEUI9151017" , "activity" s "Group Bxercise Classes”,"name’:[19:15
Zumba”], "description"s (], "genderRestriction’s "mixed”,"location": {"type": "Place", "url": "http: / fwww. fusion-1ifestyle.con/centres/ south-charnwood-leisure-centre”, "name": "South Charmwood
Leisure Centre",'identifier':"SCLC","address": (“type"~"1’asu11\ddress", “postalCode’ ; "LE7 1L¥","streethddress’s "Parkstone Road"},"telephone’:"01162 sm 057"}, " subEvent"
[{"type":"Ev nt*,"startbate" :"2017-10-10T18 10027, "es e":'2017-10-10T19:14:592", "beta:availability”: ">4"  “maximmhttend ity":30,"identifier":500100188}), "offer"

"mixed"},




Sessions

https:/fwww.betterorgu X

c ‘ @ Secure | https://www.better.org.uk/odi/sessions.json

url: "hitps://better.legendonlineservices.co.uk/enterprise/account/Login™, -
type: "Offer”

Is

startDate: "2017-09-24T10:00:00Z",

endDat "2017-09-24T11:00:00Z",

duration: "PTEEM",

@context: "https://www.openactive.io/ns/oa.jsonld”

state: "updated”,
kind: “"session”,
id: 16@57492,
modified: "2@817-89-21T22:86:26",
- data: {
type: “Event”,
url: "https://better.org.uk/leisure-centre/preston/fulwood-leisure-centre/timetable”,
name: “Swim For All",
genderRestriction: "mixed”,
- location: {
type: "SportsActivitylocation”,
name: “Main Pool",
- containedInPlace: {
type: "Place”,
url: "hittps://better.org.uk/leisure-centre/preston/fulwood-leisure-centre”,
name: "Fulwood Leisure Centre”,
- address: {
type: "PostalAddress”,
addresslocality: “Fulwood”,
addressRegion: "North”,
postalCode: "PR2 9YA",
streetAddress: "Black Bull Lane”

b
- geo: {
latitude: 52.7862,
longitude: -2.71214
I

telephone: "@1772 42823@"
}
Is
organizer: {
@type: “Organization”,
name: “Better”
s
activity: {
type: "Concept”,
notation: 32,
preflabel: "Swimming”,
inScheme: "httpc://better.org.uk/odi/activities™

s

level: “all",
ageRange:
description: "¢p>This is a general swim for everyone - all ages and all abilities although swim safely rules do apply.</p> <p>Just come along at the times listed and enjoy your
swim in our pool.</p» <p> </p>",

image: “"https://scsets.better.org.uk/uploads/asset/attachment/27354/

Panels-Sport_gelief 2016.3pg",

- offer: {
url: “https://better.legendonlineservices.co.uk/enterprise/account/Login”,
type: "offer”
Is

startDate: "2017-89-23T15:80:00Z",

endDat "2@17-089-23T17:008:00Z",

duration: "PT120M",

@context: "https://www.openactive.io/ns/ea.jsonld”




ABOUT OPENACTIVE CONTACT

We are a group of organisations who believe that open data will help We'd love to hear from you. Get in touch at hello@openactive.io.
people get active, coordinated by the Open Data Institute.

Want to be kept informed of all that's happening? Subscribe to our
monthly update.

JOIN US
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Aggregators of the Fitness Industry mﬁm*;n&
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Fithess without boundaries

Fitness without boundaries has an estimated investment of £40 billion
Yet the size of the UK Fitness Market is on £4.4 billion

Estimated Market Value

\
. £4.7
0\ billion

Source: 2017 State of the UK Fitness Industry Report - The Leisure Database Company



Fitness influencers

Kayla Itsines » Fitness Blender
Sweat with Kayla » Fitness on demand
10m women involved » 3.8m YouTube subscribers

WO d3aN3g

geseL) ()

» Joe Wicks
» The ‘Body Coach’
» 2.5m Facebook likes




On-demand fithess
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Runtastic MyFitnessPal

rava Map My Ride

.

Runkeeper Map My Run

Sweat Nike+ Run Club



Fithess trackers




Activewear brands offering free fitness

classes in-store

Here's our pick of the best free fithess classes in London.

« Asics Bootcamp. 6.30pm-7.30pm every Wednesday. ...
« Lululemon Run Club and Yoga. Tuesdays, Wednesdays and Sundays, various

branches. ...
« Nike+ Running Club and Nike+ Training Club. ..
« Qur Parks. ..
« Reebok Fithub. .
« Sweaty Betty's in-store classes. ..
« Sweat Shop running communuty.

£ Reebok/.\

FITHUB - OXFORD

FIND OUT MORE
ABOUT OUR
FITNESS
COMMUNITY &
BOOK YOUR FREE
CLASSES HERE!

3 Commarket Street, Oxford, OX1 3EX
Phone: 01865 721809




Buy buttons

LeisureDB’s Social Media Fitness
Index Q4 2016 report identified
Facebook as the fitness industry’s
number one social media channel

Followed closely by Twitter &
Instagram

Retail did $3.3bn last year using
social media ‘buy’ buttons

s the fitness industry under utilising
the ‘buy’ button?

Twitter

Nest Learning Thermostat 2.0

fancy.to/I70dng via

fan

-

[\

Cy

Facebook

DIFY

N

Show your colors this summer with one of
Modify's best-selling watches. Save $10!

Rainbow Chevron Watch



Global Swimming App




Artificial Intelligence

amazon == amazoniexa [N o ==

Googlemms °¢  Bfvicoso == [ENEEE

Hi, how can | help?

Your personal

assistant is here.




Assistant

: SAMSUNG
C- SmartThings

ey ‘ : E
, Google Nest Amazon Echo

: e HomeKit
O Q WA 2 A B | samsung SmartThings |

Facebook reportedly building smart speaker with
touch screen




Car Integration

Apple CarPlay, Android Auto, Alexa

3 4 0129

Stay on @D North $
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* Personalisation
* Localisation

* Seamless Booking

RESERVE WITH GOOGLE

Simple, seamless booking at spas, studios, and gyms.

Microsoft
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Rebranding

Te)

More people
More active
More often

FITNESS INDUSTRY
ASSOCIATION
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Sports Legacy °:“0:'~» C I MS PA

CHARTERED INSTITUTE FOR THE MANAGEMENT

Cr CIWIE OF SPORT AND PHYSICAL ACTIVITY
Construction Consultancy freedomleisure
where you matter

Borough Council
‘ CHIEF CULTURAL & LEISURE OFFICERS ASSOCIATION

% Success By Association®
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BBC Sport Get Inspired
Vv
Sport England Be Insplred

#BeLimitless
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The NHS offers a number of incentives to promote
physical activity including:

* Apps - Be Food Smart, Active 10 & Couch to 5k
* Walking for Health incentive
* Free exercise videos

* Walkit - an interactive walk planner

Active 10 walking
tracker

The Active 10 app will help you get
into the habit of walking briskly for 10
minutes every day.

HEALTHY LIVING

@ Couch to 5K

Couch to 5K is designed to get you off
the couch and running 5km in just
nine weeks.

HEALTHY LIVING

Be Food Smart

od
£\
%ﬂn s

Be Food Smart lets you look up the
sugar, saturated fat and salt in
everyday foods and drinks.

HEALTHY LIVING



Hospitals to offer spas,
swimming and dance classes

The NHS wants to promote healthy living as part of its vision to prevent disease



10,000 Steps X

* The history of 10,000 steps a day dates back to Japan in the 1960s

* Dr Yoshiro Hatano & his team determined the average Japanese person took
between 3,500-5,000 steps a day

* They concluded that if they increased this figure to 10,000 they would be come
healthier and thinner

* Walking 10,000 steps a day could burn up to 20% of a person’s daily calories



If all Londoners walked
or cycled for 20 minutes
a day, this would save

TfL Healthy Streets for London W

in NHS treatment costs over

TRANSPORT 25 years and would contribute
FOR LONDON to fewer of the following*:
EVERY JOURNEY MATTERS hip fractures

85,000
“Our ambition is for all Londoners to enjov the benefits of being active [T
through walking or cycling for at least 20 minutes a day” e
18,800

cardlovascular disease

<

16,400

Street level: provide safer, easier & cleaner environments for all to enjoy B4
6,700

Network level: design & manage streets/rail systems to encourage more  ErSrr=aa
active travel 4,800

colorectal cancer

Future: active travel needs to be designed into the fabric of new 1500

breast cancer

developments & regeneration projects within the capital 1.300
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Walking times between stations on the same line

Walking can be a quick and easy
way to get around, particularly P —
when travelling during the busiest oy . Pumesetony
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LeisureDB Social Index

Letsu HOMEPAGE  SOCIAL RANKING  CONTENT EXPLORER  VOICE OF CUSTOMER  CHANNEL INSIGHTS =~ GEOGRAPHIC ACTIVITY
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SOCIAL RANKING CONTENT EXPLORER VOICE OF CUSTOMER CHANNEL INSICHTS CEOCRAPHIC ACTIVITY
A real-time overview of leisure All the content, keywords and Social activity at a location level. Review of the way the leisure Social activity at a location level.
brands online social activity. themes being used on social in the industry uses Facebook,

leisure industry. Instagram, Twitter and YouTube.



Lem HOMEPAGE  SOCIAL RANKING

CONTENT EXPLORER ~ VOICE OF CUSTOMER ~ CHANNEL INSIGHTS  GEOGRAPHIC ACTIVITY

SOCIAL RANKING v 2oy T8 < > Y [ H
TOTAL ACTIVITIES
POSTS COMMUNITY AVG ENGAGEMENT
3,762 102,497 34
WHO ARE THE TOP SOCIAL PERFORMERS? CLIMBERS AND FALLERS
RANK LOGO BRAND INDEX TREND
1 THE GYM GROUP 1215 67.0% BEST PERFORMER

XERCISE4LESS

ANYTIME FITNESS

VIRGIN ACTIVE

-~
5 i -1 EVERYONE ACTIVE

Fum bwtonr for it

6 Nuffield  NUFFIELD HEALTH
Health

7 BE1°TEF| BETTER
I

the POSTS AVG. ENG. COMMUNITY

D% 33 457 37,573

318 2.2%
Index change + 67% I
281 24.2%
WORST PERFORMER
) POSTS AVG. ENG. COMMUNITY
259 10.7% 0
BETTER 52 34 6,485
157 2.1%
Index change - 15% I
132 -15.5%

*Performance calculated on Avg. Post Engagement / Community Size



WHO IS DRIVING PERFORMANCE IN THE GYM SECTOR?

ACTIVITY COMMUNITY ENGAGEMENT RANK

[ ERCISEALESS

B viRGIN ACTIVE

B tHEGYM GROUP

B Purecvm

I NUFFIELD HEALTH
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WHICH CHANNELS ARE BRANDS FOCUSSED ON?

TOTAL CATEGORY BY BRAND ACTIVITY COMMUNITY ENGAGEMENT
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