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An Action Research on Health and Sport Programs in Urban Hotels

Katsuhiro Ito *
Yasuo Yamaguchi** = Shiro Yamaguchi**  Shinichi Fujimoto***  Takuro Hyodo***

Abstract

The purpose of this study was to examine the contents of sport and health promotion programs
which has been provided in urban hotels and explore the issues and directions. We conducted four
surveys using qualitative and quantitative research methods. First, to identify the issues of sport and
health promotion programs, a semi-structured interview was conducted at two urban hotels in Kobe.
Second, to understand the contents of sport and health promotion programs, a semi-structured
interview was conducted at resort hotel in Okinawa. Third, to investigate the awareness of
participants in sport and health promotion programs at urban hotels, an internet-based survey was
carried out on adults aged 20-69 years old living in Kansai. Forth, to examine sport participation,
levels of physical activity, satisfaction of program participation and so on, an internet-based survey and
a questionnaire survey was conducted for participants in the health promotion programs offered at
urban hotel in Kobe.

The results of the interview revealed that 1) secure human resources with expertise in sport and
nutrition, 2) develop other new sport and health promotion programs, 3) collaborate with other hotels
and other industries in Kobe, were issues at two urban hotels in Kobe. Resort hotel in Okinawa had
been actively supported cyclists as one of the sponsors of “Tour De Okinawa”, and was considering to
support other sport in the future. From the results of an internet-based survey, for the purposes of
“enjoying sport”, “maintaining and improve health”, “improving lack of exercise” and so on, participants
took part in sport and health promotion programs such as “yoga”, “strength training” and “stretching”
provided in hotels. From the results of an internet-based survey and questionnaire survey, for the
purposes of “being healthy”, “improving physical strength” and “releasing stress”, participants took part
in health promotion programs such as “yoga”, “exercise and walking in the pool” and “studio-programs
(aerobics, stretching and so on)”. It revealed that participants were satisfied with sport and health
promotion programs. It was shown that sport and health promotion programs which made effective
use of resources owned by hotels and sport resources around hotels were appropriate for urban hotels in
Kobe.

Key Words : urban hotel, sport and health promotion programs, action research, Kobe
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