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An examination of factors influencing organizational citizenship
behaviors in non-profit organizations engaging in sports

pI'OInOtiOIlZ Focusing on the emotional exhaustion and psychological empowerment

of the organization’s staff
Jin Nagazumi *
Abstract

Organizational citizenship behaviors (OCB) are discretionary behaviors that are not
rewarded directly by organizations (Organ et al., 2006), but have been linked to positive
outcomes, such as increased job satisfaction and performance. This study focuses on
voluntary organizations that work for sports promotion, and examines the factors that
influence the organizational citizenship behaviors of the organization’s staff who have to face
various problems in accomplishing the organizational mission.

The purpose of this study was to clarify the influence of the mediating effect of
psychological empowerment on the relationship between emotional exhaustion and OCB.
The study consists of two data. First, qualitative data were acquired through semi-structured
interviews with staff in non-profit organizations engaging in sports promotion. Second,
quantitative data were collected from a questionnaire survey of 2,781 staff of the sports
non-profit organization; 539 effective samples were acquired and the response rate was found
to be 19.4%.

The main results were as follows. (1) The study implemented an exploratory factor
” “exhaustion,” and “a

2

analysis. Three factors, which were interpreted as “a sense of anxiety,
sense of incompatibility,” were extracted for emotional exhaustion; three factors, which were
interpreted as “competence,” “self-determination,” and “meaning,” were extracted for
empowerment; and two factors, which were interpreted as “the conation that tries to
were extracted

9

contribute to the organization” and “positive emotion for the organization,’
for organizational behavior. (2) A multiple regression analysis was conducted; the results
showed that all factors for empowerment were found to be significant mediators of the
relationship between emotional exhaustion, and “the conation that tries to contribute to the
organization” was a significant mediator for OCB.

These results will prove to be useful for sports non-profit organizations and staff involved
in organizational management and organizational performance. The present study will be
discussed for human resource management in non-profit organizations and in future research.

Key Words : Non-profit organization engaging in sports promotion, Emotional exhaustion,
Psychological empowerment, Organizational citizenship behavior

* Ritsumeikan University Faculty of Sport and Health Science
1-1-1 Noji Higashi, Kusatsu Shiga 525-8577 JAPAN
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