SSFAR—VEERME HF2H515

AR=DY =V R b DOFHRER & BN RO BELR
(B4 5 M5

— AR =V ARV NBMEICEB L T—

SAMERE

1 &%

AR—=V%HhHE LTELOL D EHEBETHMIERICE ST, AR =Y A X2 b EBMET
HEEIZA R N EHIBMONFIZETL2EDL ) R~ AL PR MLEIT/ - TL
HEHEL, ZMEORHFMEICAEDLELEBIEZITOTWS ZEREBELELEEZEZOND,
LorL., ENTHENMLETAAR =Y AXRPMIERBTLEZEZDEZLITA RNV MER
ZObLORY—vvRmEICEBTAHEMICHY, HilkEE#EE L S0 X o RiFE®RE2 SN
FAEETEZREDLEVORAFIBRENTE, T2 T, AFEITOAR—Y Y —1U X |k
DAHATERZHAEL., OFTNDERIZ. Z2MBEOBANEMNE. FT X LEE, <
R—V B E, BEM~OFMRR, BAEMEROFEL P X5 BRI 2 0H5
MICTHZ AN ET S,

AR TIEI~T VVREODSMEBEEZMNBICT o — b AELZERLT-, TORE.
FIfEE OFEIE., 1FMHOAE, N7 Va0 &K, Bl -~ B, B s R
DAEBICE o THHINAZERICERREN A ONT, BAEMfoTWAE, T b
TRNVEERE WS INFILER. R, BV R 2 OB e H o @8 B E W A2 A
THEENE NI ENHLNI o7z, &5, BB A~TO CTHMT DHAR—Y Y
— U A MLBHEEREZERTA2HEAND D ZE N RENT, — ., B EIE
FOHMITEEBMZFIZIRED I —ZARAF YV a—/b, KEMEEA X MoV TEHRIE
LTWhZ ERbhott, LT, #iiMEA LHHRBREIIH cOSMEFICH S, &
BETOT 7R ICHETHERZFHALTCVWDL N RENT, BEEMERALZBHS T
TolZMBEXFHMOFERCRBEBHAECHEREZFH T 2ERGFREICE N -T2, AR —
VEENE LImE b3V EEETHEICE T, SR AR =Y A X BT DHE
IZEA R FEHIEEO N GICET B~ A FEITW, Z2MFEORMEICA DY
FHEEZFEBL TS ZERFEHELTLEZ LN D,

F—U—R: AKR=YY—U X, [HFHRER, A=A &N,
HW~RT A b

* B KRKF T989-1693 EIHLIRLEHACLEHITAME 2 T H 2-18

135

H
Sl

HENAF TS AU OTH M E—SEN



The Relation between Information Search and Characteristics
of Sport Tourists

—A Case Study on Sport Event Participants—

Erika Shibata *

Abstract

There are municipalities that consider sport event as a significant mean for
activating cities. However, many of the sport events that take place in Japan have
concentrated on improving the service quality of the event itself and lack in
integrating the resource of the event and the destination. Although information
plays an important role in tourism, there has not been enough research on
information management for a sport event. Therefore, this research aims on
understanding the types of information searched by sport tourists of a sport event,
and second, to analyze the relation between information search and the sport
tourists’ demographic characters, travel motives, sport involvement, visiting
experience to the destination, and destination choice.

Questionnaires were distributed at two marathon events. From the results,
there were significant differences between the information used between sport
tourists and those who had participated from nearby in the area. Sport tourists
tended to search for more information related to the destination such as
accommodation, cuisine, and shopping. Also for travel motives, the group with
higher scores showed a higher percentage for researching about tourism-related
information. First comers to the destination were in need for information
considering accommodation, cuisine, transportation, shopping, and sightseeing
places whereas local participants searched about even-related sources such as the
event’s schedule, marathon course, or marathon-event-related events.
Furthermore, first comers and repeat participants used information about the
access to the venue more than the locals.

From this research, it became clear that sport tourists search for more
information related to the destination compared to those who participate from the
hosting city. Therefore, the municipalities and event organizers need to consider
delivering different types of information depending on the characteristics of the
participants. Such information management may lead to a better integration of
the sport event and the city, and to meet the satisfaction of various participants at
a sport event.

Key Words : sport tourists, information search, sport event participants,
information management
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IS QA THERENMELNTZHOD, Eik
HTEBPOREDOEIG LB > T\ I L 2EBE
T HNIENG D, Tl 43.7% SR METAE
PESTHIMMLCUN2A X2 RBIETH - 7203, 1K
FEE 27.5% & Helioioe/» & OSIE NS -T2
EEAD, ZDD, Al O FERNAR—Y
BIGDEIRIZ LD b D7D, AR—2—1U X |
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A=A

D EN D R T T DO 5 2 &
TFEEL Y, IFEIRR & AR—Y BIEOBSRMEIZ DU
TIIABRE R DA, IR EIZLEZ 6D,

#12 |FWIRER & AR—V G
ZR—VEd 5
() s 1ERE x B
A 293% 18.6% 6.65**
R 524% 44.4% 15.92%++

N ***p<'001’ **p<,01, *p<05

4—6. BEt~hRRER

ARETIE, ~7 YV KREOBHE- TH - T-AlATT
SONFEAT 2 17T 2 & DN T2 BT 5.6%
(n=57) (Z& EFEoTe, —T5, BAlEHIA~DOFARTREERD
HHBNETL 59.8% (n=670) T. FEELEE LS
MEETE 25.2% (n=282) 72-7-, EHLLOBERT
— AN L FERSNAGTE LD Z EAME 2 D,
T TIVEINRY 3B -T- b DD, BRI~ DHRS
M. FHRRERE . % L CIEED 3 D2 CRIA S
RO 21T o7 (R 13), TR ED . #)
AR SRR -CH TS IR K 0 LB B
HIERMEEI T TND Z EDABLNE IR oT, —
HTEBNIETL, KEDT—ARA T Va—)L, KA
HLA R g ERAICEET B IEM AT A H
HZENHEECX D, Flo. SHETOT 7 BRICH
L CIFHOTSIE & 2N LSNOSIIFE CHERED S
Oz, DFV ., SGEFHEITEEREL T D0 E T
FE INDIERNEI - T DHEBEZBND,

# 13 THHRIER & BRI~ ORSTRER
R
WEH RRE AEE x B

fEiA 614% 313% 0.7% 139.64%**
/ey 22.8% 137%  56% 18.61%*
i 43.9% 371% 20.1% 2851%*
B Wy 31.6% 14.8%  3.3%  42.32%*
AT 281% 11.7%  26%  3857F*
1T 70%  88%  93% .30
R 386% 492% 48.7%  2.36
REODT—A 50.9% 46.9% 62.8%  19.44%*

RAT YV a—)b 42.1% 46.9% 56.1%  7.74*
REBEA ok 35% 183% 21.9%  10.66**
SH~DT I A 40.4% 42.6% 32.3% 8.43*

¥ *rRp< 001, **p<.01, *p<.05

142

4—7. BIEIZE DA X HERfEHIODEIR

FATIIFRIZ LU, AR—Y A Xy FOBIED
B ER &2 B 5 TITo 72708 9 Dk, FD1%D
THEATERCRHMI 25 (Weed & Bull, 2009),
AT T b BIfEHEIR IS N OFF SRR TENC
WEEZHZHEEX, KRETHLNZT —H %,
H & CRIEHMOBIR 21T > -2 & & 5 TRV
ST CHER U e, THBIRREAT S T2 HIE OEN
ITEHOEA TR OB 0D, 2HE TOH
HERENGRD LN (3 14),

F 14 IR & BfEthoRER
PRFEHITEEER
A fie x Ml
TEA 26.2% 14.8%  10.75%**
ey 11.8% 12.6% .08
i} 34.6% 24.6%  6.85%%
B ) 12.8%  104% .84
e 10.9% 87% .76
15 9.7% 7% 14
Rz 486%  49.7% .07
REDT—R 52.7% 481% 130
KREART Y a—)b 49.0% 52.5% .73
REBhEA < R 19.0% 15.8%  1.02
LR~ DT T H A 39.9% 37.7% .30

¥ FERH< 001, **p<.01, *p<.05

fE1A & AZEREOER T, BRI AT~ 75
I DD ENEIE THRERINEEZ FE L Tz 2
EMRDD T, WL OH DB OF 0 BRFED
BT EE L QDD BNIEEL, G COMEEREE
BN TE AR MENE, HDVTHRLE D &F
DEEDENT ED MR TX B,

ERNDOH D~ T Y A X NORNLBNE
IZEATEH D I 720IE, TOmEICHo/alEds
FEL TN ZENNEELEZ 5D, Erofs
BRIV ENOERIL, RESBHEDOEHRZIT T <,
BRI B3~ 2 BB O b B2 5 & 51
7= 3" REMD B D Z L AMAEI 2 D,

Lt T OBEHEIZ OV TR, BARRIZE D
&9 2R BRSO ZE > TN D OO0, £
DA T = A LEARDIFEDBVEE L 7025, TV HER
EiRETH Z LT, FHITCHE S D AR —Y A~
Y ROED LS IRENTIES) L, AERE L Tu<
Z L THEEEIC, K0 L oBEEED D Z LN
TELOMETE D LRSI D,



5. &

AWML TIL, T Y U REOBNFE CEIAE -
TWBARY "BINEEAR—YY—J A REL
THEAEARENE, b T ~Vihil AR—Y 5
B A~DRARTRER, % L CHIEHDEIR O ATl
WHRFA TENE D2 DR A AT o 72, T OFER,
WS ODDIRE THEBERZEDMT DIV,

SIEDHH L TODIEHRIE, 1EIRE > T0D
D E D TR OB B EE AR T 500 &
IMTEV DS, ZiuE, AR—Y—U X kD
AR MBINE W OTEEITENZ 1T T B TED
BIEE D FREMEA TR LTS, R F~VLEhE T,
FRBAEOSIFIZEER, SRR, £ L TEVIC
BT DIEREZFIH L TWD Z EndbioT-, #ioen
SOBIE LR, AR—YY— 2 MNIbEL L
B CORVRER 2R, Filo7eZ L x2FNan &
WO S D E S 2D, ZD XD eBIEORK
2Tl b, B CORRE A o b TE 5
&9 FOEE T 2B BE G A 1R 5
ZEDERIEEEZDND, 7B, AR—YE5D
FEARRICIL, 1810 & R OIS HIRR CHE A
DMFOITZN, SBRERDIAEDMETH D,

ARG TOMT LT o 7LD < 3B Eh
Pnﬁ{ﬁdx:gﬁiﬁ 3?)0 7LC0 L L/\ %ﬂ%ﬁﬁﬁ% L gﬁﬁnﬁ/gf‘égﬁ%\
T U R L il a LTz & 2 A, BUCEEREIC
HERZEDMG O, WIRAREIIBHIZIS T AR
kDI TEHRIRER T DFIE R EmL ol B X
BILD, —77, AR | B 2 R
HA A—URNERE BHDORRER > TV D EHEZR X
L, EOEODESBEIOGHHRERIC b RN DTE L
2 b5, JlE 5% AN hO) B —&—|Z
LWL 720I2t, BRI 20k L~ L% BT,
Fo U A7 [EGRETE D K9 R EZ Al LT
ZENEELRD, EHTHI LT, WHEFDOA X
> NS ORER CHI D & £ D A[REMED B D,

70k, BMEHEEIROG L IEHRER L BN H 5
Z BN E T, BlEOREZ B TfTHo
TV DB O N BTG R 2 S DM 23 8 5
ZENERIOFEL VLN ol Lo T A
A NEEEOERIS T TR | AR B B
T D 1EHR G AR RO 2 Z & E L
EEZ 5,

AT TSR & L AlB <o 8 B
BLTWDEYT VYV REEELODDO—E]REL
TIATWD, F2, BANLOSNIE S RiAx,
TEVARERE OFERPBDL E = v —70 & L O BT
ST\ D, AL THOLNTRERIE. A% BIRIES
AR NEEFENAR =Y A X NEECE D
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<O EFTHTOL LT, ED L5 Bl kA
b EAT > TN R EDNCBET B IR RHC 725 &
£ BN,
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