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Fundamental study on strategy for attracting customers in
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—Development of lifestyle scale for understanding target—
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Abstract
A
The purpose of this study is to focus on the lifestyle that can become an /Jlj
indicator to understand the target, and to develop the lifestyle measurement scale &
that can be able to use for the strategy for attracting customers in the %
community-based sports clubs. 2
The research set the process of four stages. ,g
First, the leisure lifestyle measurement item was selected carefully from advance ?
studies and references. Second, for the purpose of investigating minutely of the ﬁ?}
lifestyle measurement item and of making the question item from the free £

description answer, a pilot survey 1 were executed targeted for the university
students. Third, for the purpose of examining a further investigate minutely of
question item from the result of pilot survey 1, pilot survey 2 were executed
targeted for the member of community-based sports clubs. Fourth, on the basis of
result of pilot survey 2, the main survey were executed targeted for 530 members
who belong to community-based sports clubs of 11 clubs in Osaka and 20-year-old or
more 530 men and women who are non-members of community-based sports clubs,
total 1,060.

As a result, useful data of 386 collected: a retrieval rate of 36.4%.

The main results were as follows.

1) The leisure lifestyle scale was structured of nine factors:, “development”,
“health”, “spectate”, “interact”, “recreation”, “cultural activity” “family”
and “sports”. And, parts of validity were admitted, however, necessities of
reconsideration in some definitions of concepts were remained.

2) As a result of comparison for members of community-based sports clubs
and non-members by development to leisure lifestyle scale, significant
differences in “repose”, “health”, “spectate” and “recreation” were
admitted. And, characteristic leisure lifestyle of community-based sports
clubs’ members was the findings.

Key Words : community-based sports clubs, lifestyle, leisure,
strategy for attracting customers

* Osaka Jogakuin University 2-26-54, Tamatsukuri, Chuo-ku, Osaka city, Osaka 540-0004, JAPAN
** Ryukoku University 67, Tsukamoto-cho, Fukakusa, Fushimi-ku, Kyoto city, Kyoto 612-0021,
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HEDiEMbLHHZ LD (Hairet al., 2005), A&
R TIE—EDOZLIMENG DT LT Lz &
3),

WA R 2 S %2 MRAE T 5 & 12, AVE

(Average Variance Extracted : )55 HidhH )

R UIRER, H1RTF-FH TR - FH IR

2 BERMUEFIMICEBL OX—F4 TRV EFHEE

+ H H W& T«
WARIT, FITEHZ L2l Te 0.83 0.68
RIBIZFE TOAONEBEI L= 0.79 0.75
TR DD DKoo= 13, FRIELZ L&A T 0.68 0.62

RE HIRIT, FTHKDERTT 0.63 0.62 85
RIRATASCD LB TTZ LML 0.63 0.53
RIFET, B RERDDHZ L 0.62 0.62
SR D OREICEH LT 0.46 0.47
HODONENEEFRTHLIEIZARB RS 0.79 0.68

RE B BHREEL, Z{LL TWAIEEEKTED 0.74 0.63 «
H O HKIL, ETOMRITm BRI TND 0.73 0.64
R, B eiE AR AL, BLA TSIV THD 0.73 0.65
RIRTIE, AR IKDITLDNT TD 0.81 0.64

fdt e ST, EEEOREE I AT TVD 0.72 0.59 76
S TIE, B OERENNE ST IE TN Z T T0D 0.63 0.54
IR CIL, AR—YEEELI- ) 0.84 0.71

Bl SR, FTAR—VEERA TS 0.75 0.62 81
AT, AR — VI A~17< 0.71 0.65
KRB TIX, KARLHANEOR iAEH LT 0.91 0.72

A2t HIE T, BIALROLOMN T NSB T R 23572 0.68 0.59 79
RIRTIE, AEFRRAFBERERFOTEPFEE 0.54 0.60
HIRIZ. H # DARL 2O E R4 0.79 0.64

KIEGL KR, DEOVTL v 2| T8R0T 0.70 0.53 74
AT, AR ABBOREL T RERVE T LIS 0.53 0.54
AT, =S E 2R LT 0.72 0.53
; I CIX, FREE 2R LT 0.66 0.55

TACHED e i g 2L 0s6 o041
RIBRTIE EERLD 0.50 0.42

S RIRIFREEI U0 0.90 0.76 <7
HMRTIE FREOZREA T 0.85 0.76
RIRIGEB AR —YEATHIZ L, OF DRIE IS 0.62 0.54

AR=Y  RERTIL, HASERE) R AR — V2TV 0.60 0.33 64
AT, U SH R aBn g Z LSBT 0.4 0.49

A7 BN [E#EE: Kaiser OIEBRILELEY 7 mvy Ak, 7 BIOKE CRENIRLELT-,

KMO=.81, Bartlett test: " =5177.4, d.f. =496, p<.001
(KL 7 BT 51
N7 | BT B2RT BINT BT BSRT BN T BINT B8R T IR T
HINT 1
2K F -0.03 1
3K F -0.14 0.44 1
AR -0.06 0.11 0.12 1
H5IK - -0.11 0.33 0.41 0.20 1
H6IK - 0.29 0.29 0.39 0.00 0.35 1
FRF- 0.30 0.30 -0.02 0.37 0.13 0.14 1
581K 0.16 0.26 0.23 -0.05 0.22 0.31 -0.02 1
IR+ -0.11 0.38 0.55 0.12 0.44 0.37 0.02 0.28 1

156



BT, HEEEE LTSRS T5.50 (Fornell,
et al.,, 1981) % FHEILHERTH-7Z (F4), i
5 3T AR T B ICHOWTIL, 4. BT
TRELATHDLEEZ D, KR, RIS %
FRatT %%, WFROMBEREOY-5 & AVE Dkt
WafTo70, fhide. 8 K7 C AVE Mo 7[R0
FAEMRE DT L0 bEMEE R LTz, 1 RFICH
WTCIRIUEZ /R L7225, AVE % E[RA Z &3 7hs
STy, —EDFRIIZLIETIA L TWNDH EEZ L
No, LLERS, HIRTEE4RT F4K
T LB 8T BT IKT- &5 9 KT OB EEAEES
TholeZ X, Ak, TR 2 08D &
A9 (F4),

. 2TEADNRANTE S 20> 7203, Pl
AT DR A& & [REROD 9 IR CUR
U7z, Tz, WORAAYE « FRBIRIZ4AME S BT,
BRtORMN G5 L OO0, —EORLMESD Z L
IINTET,

BAERTAH ONKFEEE L, B LIRS HRE
K7 TEER ) MRl TR 7 AR
+) TS LK) Y EIEENA 1) T5RE ) TA
R—YRT) b LT, LinLens, #1ET
TSN TWAIEE ORI, EERKITFRITED
L ERhRTe) X TRIRAIFARD LRI L%
W 7o 8 IREZEEIZITEIT LTV EH §
BHHZLENAVE [THEL CWDZ ENEZHND,
Fo, FHIKRAIZHBWTH AVE (341 THY | 4
IRCIL, F-SEEC AR —Y 217720 @ I-T
FHBADMEAS.33 Th o7z, ZOHEA LESE) « AKR—
EINZXT H=—XTH Y, oo 2 THH (FEH) -
AR—=ITEENTIEH D NDHRE T 4 v MIOWTD
HE & LTHIRCE 5, OF 1, HIZAFR—V{EH)
IZX 2B & L TR L TWD H 00, [KT-0i%

xR HRWEFLTOESE
e o0 /df GFI AGFI CFI RMSEA
0.00 2.57 85 81 86 64
X/ AL A =ns.  GFI.0.00< J#ffi < 1.00
AGFL: Ji#flf <GFI  CFL: JL¥Eff >.90 RM SEA : B il < .10

SSFAR—VEERME H3H1S

%A BALCARIR 5 Z LIXREFHCTHLHIONE Ll
720,

WTAUCHE &, +a7 2SN G b ien-7c 2
Eld A, WF9EEAT O BTS2 R
EIREIEE A D,

—J5. 35 KT IRRCid, BB AR R
BRFOZ LEDMFETD) 7 EOMANMEICEET 5 3THE
TR S QNS Z 2D & [R5 fivdh LT
ZDORFE, BIBAETRICBWTA L DB 2B
THMACHD (Vv —HE, 2012) & OFERN
o=k oz, TNFETITRWHT- R LYYy —T A
TABZANERET DEFTHD EEZHILD,
4-5. LI —TA TREANVDEE < FESE

WIZ, 2B - IERBENENOREIR LV % —
TA T AFANEHSLINTT DA, IR E R
HU, EONVNEDEDRE LT 1o, fidk, 4K
FITBWTEE - IEEBMICHE A B AEZNR
oz (X1),

SEIT, RN - BERK O 75RO fE
NIERE LV ARICEL, IERBIX, 28XV
REIR- « & 5 LKA OR A5 SO A .
IV MEA R LTz, 21T, AR 2 24 BT,
Do EFEREARDIZV ) T v I ATHLD G,
fEEEA US> CHIREZEIN L, AR—Y%28l5 &
Z R LT TR N, Fo, AR CESR) - AR
—EEEATO T LML, B LV b A
TV DHEHED D, *F LU CHEREIL, BEEOAIC
HiEZEH = L0, RIRIOES) - AR—YE{TH
EVH T ELY G, MMOTHESTEOETH A D
KD LT 2 &0, FENTLE OIREITKHH
ZEIK Z EIfEE RHE L WO AEEICH D, Zh
DOFERINOZEZ D | HEHINCHER AR 5
N> Te b OO, FERTOR TR, 2B X
DEEVMEZRL TS Z EE2E 2R, SR
ALY 77 OB~ O B, EH#) « AR
=77 KUSMNCY, Fik LR A A TE,
Hx OKIED LIZ/R 5 L9 IiF#ho7a 77 Lk
FEL TV 2 bE 2R U bRniEs 9,

=4 ZUHOREE
KA R 35 B i RGOl SURIES) Ed ZR—
ISR A2 24 AVE 46 54 53 .59 .56 50 38 77 41
RE 0.46a
R 0.01 0.54b
e 0.03 0.21 0.53¢
I 0.00 0.03 0.04 0.59d
FrBI 224 14 i 0.01 0.18 0.26 0.06 0.56¢
RESL 0.08 0.07 0.22 0.01 0.20 0.50f
LIRS 0.10 0.12 0.01 0.16 0.05 0.04 0.38g
Sk 0.05 0.06 0.03 0.00 0.07 0.10 0.01 0.77h
2= 0.06 0.14 0.53 0.04 0.35 0.20 0.00 0.09 0.41i

a: (KE.DOAVE, b LOAVE, cfEHEMAVE, d:.BOAVE, e ZidAVE, I &lEbLNAVE, g C{LiEBOAVE, h:ZfROAVE, i AR—YDAVE

FEYERE : K 1 RFE BAER B D - )57 <AVE
AVE: JLYEfE > 50

157

H
Sl

HENAF TS AU OTH M E—SEN



=B (n=238
017 mE=H((n )

0.10

0.05

oI=E (n=148)

-0.05 A

-0.10 A -0.08

-0.11

-0.15 A

-0.17

-0.20

0.15

-0.09

*p<.05 **p<.01

W dEE e

AR

SiELLY SUEiR®) KK AR

Kl LO¥—SMTRAMIVAFBREAV-RE - FLEDLE

5. ¥&8

AFFED BEIE, BT Z 7 ORI iE
THZLDTEEDLTA T AXANAEREZ
HTDHZETholo, iR, 9 K+ 32 HH Tk
INABVLIr—TFA T AZANVRIEREZERLT
HTENTE, ZOREZHNTRAM Y 7728
LB ORI AT TR, REKFAEDOLY
¥ —TA TAZANERALNITDHI LINTET,
L LR 5, REBIFRICEBW TS HOMRGRVED
WSO BN E 72 o7,

XU DI, REBFZ1T S ECHo7ase bt {5
TG Z LD TE RS T2 R Th D, ZDORIT
BILTlE. T4 7 AZ A MBSO AR I3
FTHEZ L DAEDNELC TR, T4 7 AXA WS
ZDH DITHEHNE L EHEER B D Z &0 (B,
2009) . RIRITKIT 2 RAECHEROFHED S 2 H AL
5, FEHIT, SRBAETEEIICESR L TR T
7o, L —ORFERIEEE: < IREROBEE: - lifEny
WESZ AR EFE L, BT DIEENNE TH -
72O E L, £, MEEICBWTH 0T
NS TeZ b HBZZDE, TA T AL A UEIEITH
G CIT e <, KO EHERBEEECTH L Z &7
HEEREN D, ST-oDic, ElkEni-ryy—74
T AL A NVRIEREZRER T HEB 2BV T, AR
— BT BB RIEFIT D 7o To 2 LN
END, AR LTV Yy —TF A T AZ A )L
HIEREL, AR 71 CBITA LYy —T4
T AL A NVAEREDOIER ZRifEE L TITo T
Too LINLZEWG, ¥eAR 7 OB Ex5:E L
THEM L= Fliiie 2 OBRPET, IRIRICIZIAR—
YV EATD | Ip EDOAR—IIEENF D DIk DG
OB 2 T HOWTOERMIEE O 235, bk
THEH EoFEUER - S PICHBREN, oz L
I ALY 77 ClEET 5 N0 <1, BT
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