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Examining the relationship between team identity and sense of

community of J.league team fans

Junya Fujimoto *

Munehiko Harada** Jeffrey D. James *** Kenji Okunaga**** Akiko Umemoto****
Abstract

The purpose of this study is to examine the relationship between team identity
and sense of community of J.League team fans. In the first stage of this study,
multi-dimensional scales of both team identity and sense of community were
developed through the discussion of previous research. Pilot studies were conducted
in order to examine the initial items of the scales for team identity and sense of
community. Questionnaires were completed by spectators who were attending a
professional soccer game. Exploratory factor analysis (EFA) was used as an initial test
of the scale items. A review of the items' loadings and scale statistics led the
researchers to remove some items.

In the second stage, two thousand five hundred eighty subjects in the GAMBA
OSAKA fans database were selected. Questionnaires were mailed to the subjects. The
response rate was 54.0% (n=1,394). The data analysis was completed with 1,246
respondents who were over 18 years of age, who lived in the team’s hometown, and
who completely answered the primary questions. In order to examine the relationship
between multiple dimensions with team identity as the independent variable and
sense of community as the dependent variable, multiple regression analysis was
performed.

The results indicated that team identity impacted significantly on the sense of
community. This result leads the researchers and professional sport team to conclude
that 1) developing and improving fans’ identity toward the team is important as a key
activity for building better relationships with residents of hometown and 2) hometown
activities as CSR (corporate social responsibility) might be effective for building a
better sense of community.

Key Words : Team identity, Sense of community, J.league fans
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